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FACT: NOTHING IS COSTLIER OR MORE DIFFICULT THAN GETTING A
NEW CUSTOMER.
Business owners agree. The referred customer is far superior to the one
brought in by ‘cold’ advertising. Yet most business owners will invest more
money to find new customers than getting referrals from current, happy
customers.

Millionaire maker Dan S. Kennedy and customer retention expert Shaun Buck
dare you to stop chasing new customers and keep an iron cage around the ones
you already have. Kennedy and Buck present a systematic approach to help you
keep, cultivate, and multiply customers so that your entire business grows more
valuable and sustainable, and you replace income uncertainty with reliable
income through retention and referrals.

Learn how to:
• Apply the #1 best retention strategy (hint: it’s exclusive)
• Catch customers before they leave you
• Grow each customer’s value (and have more power in the marketplace)
• Implement the three-step customer retention formula
• Use other people’s events to get more referrals
• Create your own Customer Multiplier System
• Calculate the math and cost behind customer retention

Discover the referral-getting, sales-increasing, battle-tested tactics designed to
help you build a thriving business for the long-term.
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Editorial Review

About the Author

Dan S. Kennedy is a multi-millionaire serial entrepreneur with past and present interests in diverse
businesses; a strategic advisor, marketing consultant and coach with a cadre of private clients ranging from
exceptionally ambitious entrepreneurs to the CEO’s of companies as large as $1.5-Billion; one of the highest
paid direct-response copywriters in the world; a popular professional speaker and seminar leader; and a
prolific author. He lives in Phoenix, AZ.

Shaun Buck is the owner and CEO of The Newsletter Pro and was the 2014 GKIC Marketer of the Year. He
is based in Boise, ID.

Users Review

From reader reviews:

Margaret Head:

Have you spare time for a day? What do you do when you have more or little spare time? Sure, you can
choose the suitable activity to get spend your time. Any person spent their own spare time to take a wander,
shopping, or went to the actual Mall. How about open as well as read a book entitled No B.S. Guide to
Maximum Referrals and Customer Retention: The Ultimate No Holds Barred Plan to Securing New
Customers and Maximum Profits? Maybe it is to become best activity for you. You recognize beside you can
spend your time using your favorite's book, you can better than before. Do you agree with the opinion or you
have additional opinion?

Ebony Thornton:

Spent a free time to be fun activity to try and do! A lot of people spent their spare time with their family, or
their very own friends. Usually they undertaking activity like watching television, planning to beach, or
picnic inside park. They actually doing ditto every week. Do you feel it? Do you need to something different
to fill your personal free time/ holiday? Can be reading a book might be option to fill your totally free time/
holiday. The first thing that you ask may be what kinds of e-book that you should read. If you want to test
look for book, may be the publication untitled No B.S. Guide to Maximum Referrals and Customer
Retention: The Ultimate No Holds Barred Plan to Securing New Customers and Maximum Profits can be
fine book to read. May be it is usually best activity to you.

Diane Lomas:

You may spend your free time to study this book this reserve. This No B.S. Guide to Maximum Referrals
and Customer Retention: The Ultimate No Holds Barred Plan to Securing New Customers and Maximum
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Profits is simple to develop you can read it in the recreation area, in the beach, train in addition to soon. If
you did not have much space to bring the particular printed book, you can buy often the e-book. It is make
you easier to read it. You can save the actual book in your smart phone. Therefore there are a lot of benefits
that you will get when one buys this book.

Helene Anderson:

This No B.S. Guide to Maximum Referrals and Customer Retention: The Ultimate No Holds Barred Plan to
Securing New Customers and Maximum Profits is brand-new way for you who has attention to look for
some information because it relief your hunger of information. Getting deeper you in it getting knowledge
more you know or else you who still having little bit of digest in reading this No B.S. Guide to Maximum
Referrals and Customer Retention: The Ultimate No Holds Barred Plan to Securing New Customers and
Maximum Profits can be the light food for yourself because the information inside that book is easy to get by
means of anyone. These books produce itself in the form that is reachable by anyone, yeah I mean in the e-
book type. People who think that in guide form make them feel tired even dizzy this book is the answer. So
there isn't any in reading a e-book especially this one. You can find actually looking for. It should be here for
a person. So , don't miss that! Just read this e-book sort for your better life and knowledge.
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