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The key to perfecting your communication strategy

Great communication skills can make all the difference in your personal and
professional life, and expert author Elizabeth Kuhnke shares with you her top tips
for successful communication in any situation.

Packed with advice on active listening, building rapport with people, verbal and
non-verbal communication, communicating using modern technology, and lots
more, Communication Skills For Dummies is a comprehensive communication
resource no professional should be without!

Get ahead in the workplace●

Use effective communication skills to secure that new job offer●

Convince friends and family to support you on a new venture●

Utilising a core of simple skills, Communication Skills For Dummies will help
you shine—in no time!
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Editorial Review

From the Back Cover

Learn to:

Communicate successfully, whatever the situation●

Build trust, engage with empathy and listen carefully to develop relationships●

Express yourself clearly in writing and over the phone, as well as in person●

Manage conflict and effect a positive outcome●

Get your message across and connect with anyone for greater success in your career and social life

Great communicators aren't born, they're made. The simple yet powerful tools and techniques you'll find in
this guide can transform anyone into a great communicator in no time. Inside, you'll find easy exercises for
building your messaging muscle, along with quick fixes for simple communication problems, and priceless
insights and advice on everything from non-verbal communication to communicating over digital media.

Listen, learn, communicate – find out how to improve relationships through active listening and clearly●

defining what you really want to communicate
Tear down the barriers to effective communication – learn to zero-in on and shed prejudices and●

preconceptions that can get in the way of making a connection
Show them you mean it – discover how to control every aspect of your physical delivery – including hand●

gestures, facial expressions and tone of voice – for maximum effect
Adjust your attitude – find out how your attitude impacts the content and delivery of your message, and●

how it can make or break your chances of establishing rapport

Open the book and find:

Strategies for overcoming any communication obstacle●

Tips for becoming an active listener●

Techniques for controlling body language and voice modulation●

Simple exercises for building your communication skills – fast●

Tips for communicating effectively in writing●

Techniques for making the most of communication technology●

About the Author

Elizabeth Kuhnke is a Positive Impact Coach and the Managing Director and founder of Kuhnke
Communication, a company that tailors communication coaching programmes and workshops to individuals
and teams across the UK, Europe and the Far East. Elizabeth is the author of Body Language For Dummies
and Persuasion & Influence For Dummies.

Users Review

From reader reviews:
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Steven Whitney:

Within other case, little individuals like to read book Communication Skills For Dummies. You can choose
the best book if you appreciate reading a book. Provided that we know about how is important a new book
Communication Skills For Dummies. You can add information and of course you can around the world by
way of a book. Absolutely right, because from book you can know everything! From your country until
foreign or abroad you can be known. About simple matter until wonderful thing you could know that. In this
era, we can open a book or even searching by internet product. It is called e-book. You can use it when you
feel bored stiff to go to the library. Let's examine.

Mary McCollum:

Reading can called brain hangout, why? Because while you are reading a book especially book entitled
Communication Skills For Dummies your brain will drift away trough every dimension, wandering in every
single aspect that maybe unidentified for but surely will become your mind friends. Imaging just about every
word written in a e-book then become one web form conclusion and explanation in which maybe you never
get previous to. The Communication Skills For Dummies giving you a different experience more than blown
away your thoughts but also giving you useful details for your better life in this era. So now let us show you
the relaxing pattern here is your body and mind will likely be pleased when you are finished reading it, like
winning an activity. Do you want to try this extraordinary paying spare time activity?

Tony Reed:

Do you have something that you prefer such as book? The e-book lovers usually prefer to select book like
comic, limited story and the biggest an example may be novel. Now, why not hoping Communication Skills
For Dummies that give your entertainment preference will be satisfied through reading this book. Reading
routine all over the world can be said as the way for people to know world much better then how they react
toward the world. It can't be claimed constantly that reading practice only for the geeky person but for all of
you who wants to always be success person. So , for all of you who want to start examining as your good
habit, you could pick Communication Skills For Dummies become your personal starter.

Anthony Malloy:

This Communication Skills For Dummies is completely new way for you who has curiosity to look for some
information mainly because it relief your hunger details. Getting deeper you into it getting knowledge more
you know otherwise you who still having bit of digest in reading this Communication Skills For Dummies
can be the light food for yourself because the information inside this particular book is easy to get through
anyone. These books acquire itself in the form which is reachable by anyone, yes I mean in the e-book web
form. People who think that in reserve form make them feel tired even dizzy this e-book is the answer. So
there is not any in reading a guide especially this one. You can find actually looking for. It should be here for
anyone. So , don't miss the item! Just read this e-book type for your better life in addition to knowledge.
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