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Planning Research in Hospitality and Tourism provides an accessible, concise
and practical guide to planning, conducting and analysing research in tourism and
hospitality. The authors skilfully introduce the basic principles and techniques of
research in the international hospitality and tourism sectors, and provide detailed
guidance on both quantitative and qualitative methods of research. It includes a
variety of features throughout to aid students’ understanding and offers practical
tips to help students overcome any potential research issues.

Building on the success of the first edition, the volume has been fully revised and
updated, and contains new chapters on mixed methods and how to make best use
of recent technology in research practices. The second edition also benefits from:

• increased coverage of research design strategies including sampling,
ethnography and experimental design

• inclusion of computer-mediated data collection techniques, such as online
interviews, online focus groups and online observation (netnographic research)

• new and updated international case studies and extracts, with a more even
spread of tourism and hospitality examples of research

• online student and lecturer resources, including PowerPoint slides and a test
bank of multiple choice and true/false questions for each chapter.   

Written by three leading scholars with experience of both the industry and
university courses globally, this insightful text is an essential resource for all
tourism and hospitality research students and early career research professionals
around the world.
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Planning Research in Hospitality and Tourism provides an accessible, concise and practical guide to
planning, conducting and analysing research in tourism and hospitality. The authors skilfully introduce the
basic principles and techniques of research in the international hospitality and tourism sectors, and provide
detailed guidance on both quantitative and qualitative methods of research. It includes a variety of features
throughout to aid students’ understanding and offers practical tips to help students overcome any potential
research issues.

Building on the success of the first edition, the volume has been fully revised and updated, and contains new
chapters on mixed methods and how to make best use of recent technology in research practices. The second
edition also benefits from:

• increased coverage of research design strategies including sampling, ethnography and experimental design

• inclusion of computer-mediated data collection techniques, such as online interviews, online focus groups
and online observation (netnographic research)

• new and updated international case studies and extracts, with a more even spread of tourism and hospitality
examples of research

• online student and lecturer resources, including PowerPoint slides and a test bank of multiple choice and
true/false questions for each chapter.   

Written by three leading scholars with experience of both the industry and university courses globally, this
insightful text is an essential resource for all tourism and hospitality research students and early career
research professionals around the world.
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Editorial Review

Review

"This is a comprehensively crafted book in hospitality and tourism research with international
perspective that includes both quantitative and qualitative approaches with appropriate research
strategies, designs, and analysis and techniques for each research perspective. Anyone who engages in
hospitality and tourism research and use research findings in decision making regardless of the
context would find the book very useful and insightful. It is a must have book in the field of hospitality
and tourism."- Muzaffer Uysal, Professor of Tourism and Hospitality Management, Virginia Tech, USA

About the Author

Levent Altinay is Professor of Strategy and Entrepreneurship and Research Area Leader for Oxford School
of Hospitality Management at Oxford Brookes University, UK. His research interests are in the areas of
entrepreneurship, strategic alliances and international business. His work has been published in Journal of
Business Research, International Small Business Journal, Journal of Small Business Management, Journal
of Services Marketing, The Service Industries Journal, Annals of Tourism Research and Tourism
Management. He sits on the editorial boards of more than twelve journals.

Alexandros Paraskevas is Professor of Strategic Risk Management and Chair in Hospitality Management at
London School of Hospitality and Tourism, University of West London, UK.

SooCheong (Shawn) Jang is Professor in the School of Hospitality and Tourism Management, Purdue
University,  USA. His research interests are twofold: hospitality finance/strategic management and
hospitality/tourism marketing. Dr. Jang has more than 160 articles in refereed academic journals and has
received numerous research and teaching accolades.

Users Review

From reader reviews:

Christina Fitts:

What do you think of book? It is just for students as they are still students or that for all people in the world,
what the best subject for that? Just you can be answered for that question above. Every person has different
personality and hobby for every single other. Don't to be forced someone or something that they don't would
like do that. You must know how great and also important the book Planning Research in Hospitality and
Tourism. All type of book would you see on many options. You can look for the internet sources or other
social media.
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Ricardo Bishop:

This Planning Research in Hospitality and Tourism book is not ordinary book, you have after that it the
world is in your hands. The benefit you have by reading this book is actually information inside this
publication incredible fresh, you will get data which is getting deeper anyone read a lot of information you
will get. This particular Planning Research in Hospitality and Tourism without we understand teach the one
who studying it become critical in considering and analyzing. Don't be worry Planning Research in
Hospitality and Tourism can bring any time you are and not make your bag space or bookshelves' turn out to
be full because you can have it in your lovely laptop even cellphone. This Planning Research in Hospitality
and Tourism having great arrangement in word and layout, so you will not experience uninterested in
reading.

Douglas Anderson:

Reading can called head hangout, why? Because when you are reading a book particularly book entitled
Planning Research in Hospitality and Tourism your brain will drift away trough every dimension, wandering
in each and every aspect that maybe not known for but surely might be your mind friends. Imaging every
word written in a publication then become one type conclusion and explanation that maybe you never get
just before. The Planning Research in Hospitality and Tourism giving you one more experience more than
blown away your mind but also giving you useful information for your better life on this era. So now let us
present to you the relaxing pattern this is your body and mind are going to be pleased when you are finished
studying it, like winning a sport. Do you want to try this extraordinary spending spare time activity?

Franklin Richter:

Many people spending their period by playing outside along with friends, fun activity along with family or
just watching TV the entire day. You can have new activity to enjoy your whole day by looking at a book.
Ugh, do you think reading a book really can hard because you have to accept the book everywhere? It ok you
can have the e-book, taking everywhere you want in your Smart phone. Like Planning Research in
Hospitality and Tourism which is getting the e-book version. So , why not try out this book? Let's find.
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