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Exceeding expectations rather than simply satisfying them is the cornerstone of
the Disney approach to customer service. Now, in honor of the tenth anniversary
of the original Be Our Guest, Disney Institute, which specializes in helping
professionals see new possibilities through concepts not found in the typical
workplace, is revealing even more of the business behind the magic of quality
service. During the last twenty-five years, thousands of professionals from more
than thirty-five countries and more than forty industries have attended business
programs at Disney Institute and learned how to adapt the Disney approach for
their own organizations.

Be Our Guest highlights the successes many of these companies have achieved,
plus the key processes and best practices that have made Disney a trusted and
revered brand around the world for more than eighty-five years.
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Exceeding expectations rather than simply satisfying them is the cornerstone of the Disney approach to
customer service. Now, in honor of the tenth anniversary of the original Be Our Guest, Disney Institute,
which specializes in helping professionals see new possibilities through concepts not found in the typical
workplace, is revealing even more of the business behind the magic of quality service. During the last
twenty-five years, thousands of professionals from more than thirty-five countries and more than forty
industries have attended business programs at Disney Institute and learned how to adapt the Disney approach
for their own organizations.

Be Our Guest highlights the successes many of these companies have achieved, plus the key processes and
best practices that have made Disney a trusted and revered brand around the world for more than eighty-five
years.
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Editorial Review

About the Author
Ted Kinni has authored thirteen business books. He has ghostwritten seven books for Booz & Company,
Prime Resource Group, The Walt Disney Company, LIF Group, and IMPAQ, Inc. He is also an active
business journalist, whose articles and book reviews have appeared in a wide variety of periodicals,
including cover stories in Harvard Management Update, Across the Board, Training, Selling Power, Quality
Digest, and Corporate University Review.

Users Review

From reader reviews:

Christy Dennie:

Why don't make it to be your habit? Right now, try to prepare your time to do the important act, like looking
for your favorite book and reading a reserve. Beside you can solve your long lasting problem; you can add
your knowledge by the reserve entitled Be Our Guest: Perfecting the Art of Customer Service (Disney
Institute Book, A). Try to stumble through book Be Our Guest: Perfecting the Art of Customer Service
(Disney Institute Book, A) as your friend. It means that it can for being your friend when you truly feel alone
and beside that course make you smarter than in the past. Yeah, it is very fortuned for you. The book makes
you more confidence because you can know almost everything by the book. So , let me make new
experience and knowledge with this book.

Marie Guinn:

The book Be Our Guest: Perfecting the Art of Customer Service (Disney Institute Book, A) can give more
knowledge and also the precise product information about everything you want. So why must we leave the
good thing like a book Be Our Guest: Perfecting the Art of Customer Service (Disney Institute Book, A)? A
few of you have a different opinion about guide. But one aim in which book can give many facts for us. It is
absolutely right. Right now, try to closer with your book. Knowledge or facts that you take for that, you can
give for each other; you may share all of these. Book Be Our Guest: Perfecting the Art of Customer Service
(Disney Institute Book, A) has simple shape however, you know: it has great and massive function for you.
You can look the enormous world by available and read a e-book. So it is very wonderful.

Dolores Rawson:

Do you considered one of people who can't read gratifying if the sentence chained within the straightway,
hold on guys this kind of aren't like that. This Be Our Guest: Perfecting the Art of Customer Service (Disney
Institute Book, A) book is readable simply by you who hate those perfect word style. You will find the info
here are arrange for enjoyable looking at experience without leaving possibly decrease the knowledge that
want to provide to you. The writer of Be Our Guest: Perfecting the Art of Customer Service (Disney Institute
Book, A) content conveys objective easily to understand by most people. The printed and e-book are not
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different in the information but it just different as it. So , do you still thinking Be Our Guest: Perfecting the
Art of Customer Service (Disney Institute Book, A) is not loveable to be your top checklist reading book?

Antonio Ritchie:

The guide untitled Be Our Guest: Perfecting the Art of Customer Service (Disney Institute Book, A) is the
reserve that recommended to you to learn. You can see the quality of the guide content that will be shown to
you actually. The language that author use to explained their ideas are easily to understand. The copy writer
was did a lot of analysis when write the book, therefore the information that they share for you is absolutely
accurate. You also could get the e-book of Be Our Guest: Perfecting the Art of Customer Service (Disney
Institute Book, A) from the publisher to make you much more enjoy free time.
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