
Read and Download Ebook Usability Engineering: Scenario-Based Development Of Human-Computer Interaction (Interactive Technologies) PDF Public Ebook Library

Usability Engineering: Scenario-Based
Development of Human-Computer Interaction
(Interactive Technologies)

By Mary Beth Rosson, John M. Carroll

Usability Engineering: Scenario-Based Development of Human-Computer
Interaction (Interactive Technologies) By Mary Beth Rosson, John M. Carroll

You don't need to be convinced. You know that usability is key to the success of
any interactive system-from commercial software to B2B Web sites to handheld
devices. But you need skills to make usability part of your product development
equation. How will you assess your users' needs and preferences? How will you
design effective solutions that are grounded in users' current practices? How will
you evaluate and refine these designs to ensure a quality product? Usability
Engineering: Scenario-Based Development of Human-Computer Interaction is a
radical departure from traditional books that emphasize theory and address
experts. This book focuses on the realities of product development, showing how
user interaction scenarios can make usability practices an integral part of
interactive system development. As you'll learn, usability engineering is not the
application of inflexible rules; it's a process of analysis, prototyping, and problem
solving in which you evaluate tradeoffs, make reasoned decisions, and maximize
the overall value of your product.

Written by prominent HCI educators who understand how to teach usability●

practices to students and professional developers.
Interleaves HCI theory and concepts with a running case study demonstrating●

their application.
Gradually elaborates the case study to introduce increasingly sophisticated●

usability engineering techniques.
Analyzes usability issues in realistic scenarios that describe existing or●

envisioned systems from the perspective of one or more users.
Emphasizes the real world of usability engineering-a world in which tradeoffs●

must be weighed and difficult decisions made to achieve desired results.
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You don't need to be convinced. You know that usability is key to the success of any interactive system-from
commercial software to B2B Web sites to handheld devices. But you need skills to make usability part of
your product development equation. How will you assess your users' needs and preferences? How will you
design effective solutions that are grounded in users' current practices? How will you evaluate and refine
these designs to ensure a quality product? Usability Engineering: Scenario-Based Development of Human-
Computer Interaction is a radical departure from traditional books that emphasize theory and address
experts. This book focuses on the realities of product development, showing how user interaction scenarios
can make usability practices an integral part of interactive system development. As you'll learn, usability
engineering is not the application of inflexible rules; it's a process of analysis, prototyping, and problem
solving in which you evaluate tradeoffs, make reasoned decisions, and maximize the overall value of your
product.

Written by prominent HCI educators who understand how to teach usability practices to students and●

professional developers.
Interleaves HCI theory and concepts with a running case study demonstrating their application.●

Gradually elaborates the case study to introduce increasingly sophisticated usability engineering●

techniques.
Analyzes usability issues in realistic scenarios that describe existing or envisioned systems from the●

perspective of one or more users.
Emphasizes the real world of usability engineering-a world in which tradeoffs must be weighed and●

difficult decisions made to achieve desired results.
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Editorial Review

Review
"This book is ideally suited for a problem-based curriculum in which students simultaneously learn good
development processes while completing a term project. The book gives excellent guidance, and the case
study approach is an excellent organizer and motivator. At last, the proper problem-based textbook."
—Don Norman, Nielsen Norman Group

"One of the nice things about this book is that it identifies where tradeoffs exist in developing user interfaces.
Too many books provide guidelines as if they were absolute; unfortunately, this is not the case. Tradeoffs
must be constantly made, and understanding how one usability objective can impact another is critical to
good design."
—Jon Meads, Usability Architects

From the Back Cover

This book is ideally suited for a problem-based curriculum in which students simultaneously learn good
development processes while completing a term project. The book gives excellent guidance, and the case
study approach is an excellent organizer and motivator. At last, the proper problem-based textbook.

-- Don Norman, Nielsen Norman Group

One of the nice things about this book is that it identifies where tradeoffs exist in developing user interfaces.
Too many books provide guidelines as if they were absolute; unfortunately, this is not the case. Tradeoffs
must be constantly made, and understanding how one usability objective can impact another is critical to
good design.

-- Jon Meads, Usability Architects

You don't need to be convinced. You know that usability is key to the success of any interactive system-from
commercial software to B2B Web sites to handheld devices. But you need skills to make usability part of
your product development equation. How will you assess your users' needs and preferences? How will you
design effective solutions that are grounded in users' current practices? How will you evaluate and refine
these designs to ensure a quality product?

Usability Engineering: Scenario-Based Development of Human-Computer Interaction is a radical departure
from traditional books that emphasize theory and address experts. This book focuses on the realities of
product development, showing how user interaction scenarios can make usability practices an integral part of
interactive system development. As you'll learn, usability engineering is not the application of inflexible
rules; it's a process of analysis, prototyping, and problem solving in which you evaluate tradeoffs, make
reasoned decisions, and maximize the overall value of your product.

Features

Written by prominent HCI educators who understand how to teach usability practices to students and●

professional developers.
Interleaves HCI theory and concepts with a running case study demonstrating their application.●
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Gradually elaborates the case study to introduce increasingly sophisticated usability engineering●

techniques.
Analyzes usability issues in realistic scenarios that describe existing or envisioned systems from the●

perspective of one or more users.
Emphasizes the real world of usability engineering-a world in which tradeoffs must be weighed and●

difficult decisions made to achieve desired results.

About the Author
Mary Beth Rosson has been an associate professor of computer science at Virginia Tech since 1994. Prior
to that, she worked at the IBM T.J. Watson Research Center as a research staff member and as manager of
tools and architectures. She is the author of many contributed chapters, journal articles, and conference
presentations and papers.

John M. Carroll is Professor of Computer Science, Education, and Psychology, and Director of the Center
for Human-Computer Interaction, at Virginia Tech. He has written more than 250 technical papers, more
than 25 conference plenary addresses, and 12 books. He serves on 10 editorial boards for journals and
handbooks, has won the Rigo Career Achievement Award from ACM, received the Silver Core Award from
IFIP, and is a member of the CHI Academy.

Users Review

From reader reviews:

Anthony McDonell:

Reading can called mind hangout, why? Because when you are reading a book especially book entitled
Usability Engineering: Scenario-Based Development of Human-Computer Interaction (Interactive
Technologies) your thoughts will drift away trough every dimension, wandering in most aspect that maybe
unknown for but surely can be your mind friends. Imaging just about every word written in a guide then
become one form conclusion and explanation in which maybe you never get just before. The Usability
Engineering: Scenario-Based Development of Human-Computer Interaction (Interactive Technologies)
giving you a different experience more than blown away your head but also giving you useful information
for your better life in this era. So now let us teach you the relaxing pattern the following is your body and
mind will probably be pleased when you are finished looking at it, like winning an activity. Do you want to
try this extraordinary investing spare time activity?

Patricia Smith:

This Usability Engineering: Scenario-Based Development of Human-Computer Interaction (Interactive
Technologies) is great reserve for you because the content and that is full of information for you who also
always deal with world and get to make decision every minute. This specific book reveal it info accurately
using great arrange word or we can claim no rambling sentences in it. So if you are read it hurriedly you can
have whole data in it. Doesn't mean it only provides straight forward sentences but tough core information
with beautiful delivering sentences. Having Usability Engineering: Scenario-Based Development of Human-
Computer Interaction (Interactive Technologies) in your hand like keeping the world in your arm,
information in it is not ridiculous one. We can say that no guide that offer you world inside ten or fifteen
minute right but this book already do that. So , this is certainly good reading book. Hey Mr. and Mrs. active
do you still doubt in which?
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Amanda Acuna:

In this era globalization it is important to someone to acquire information. The information will make a
professional understand the condition of the world. The healthiness of the world makes the information
simpler to share. You can find a lot of sources to get information example: internet, newspaper, book, and
soon. You will observe that now, a lot of publisher that print many kinds of book. Often the book that
recommended to you personally is Usability Engineering: Scenario-Based Development of Human-
Computer Interaction (Interactive Technologies) this reserve consist a lot of the information on the condition
of this world now. That book was represented how does the world has grown up. The words styles that writer
use for explain it is easy to understand. The particular writer made some investigation when he makes this
book. That is why this book suitable all of you.

Denita Lumley:

As a pupil exactly feel bored to be able to reading. If their teacher asked them to go to the library in order to
make summary for some reserve, they are complained. Just little students that has reading's spirit or real their
passion. They just do what the professor want, like asked to go to the library. They go to at this time there
but nothing reading really. Any students feel that studying is not important, boring as well as can't see
colorful photographs on there. Yeah, it is for being complicated. Book is very important to suit your needs.
As we know that on this time, many ways to get whatever we wish. Likewise word says, ways to reach
Chinese's country. Therefore , this Usability Engineering: Scenario-Based Development of Human-
Computer Interaction (Interactive Technologies) can make you feel more interested to read.
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