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Offering a strategic orientation to crisis management, this fully updated edition of
Crisis Management: Leading in the New Strategy Landscape, Second Edition
by William "Rick" Crandall, John A. Parnell, and John E. Spillan helps readers
understand the importance of planning for crises within the wider framework of
an organization's regular strategic management process. This strikingly engaging
and easy-to-follow text focuses on a four-stage crisis management framework: 1)
Landscape Survey: identifying potential crisis vulnerabilities, 2) Strategic
Planning: organizing the crisis management team and writing the plan, 3) Crisis
Management: addressing the crisis when it occurs, and 4) Organizational
Learning: applying lessons from crises so they will be prevented or mitigated in
the future.
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Editorial Review

Review
“I really like [Crisis Management]. It is very readable and interesting. It is able to explain things clearly
without being too basic for the more experienced reader…There is more 'content' and more different
approaches and perspectives than in other crisis management books. Other books seem repetitive, dry and
one-note by comparison.” (Stephen C. Betts 2013-01-03)

“I LOVE the basic premise: that crisis management should be integrated with strategic management. That
beautifully underlies the authors' preferred framework, which in turn drives the text's organization and
content. Too often, courses and texts are developed in silos, with strategic management being separated from
organization theory and organization behavior and so on…This text takes an interdisciplinary approach to a
set of critical problems that managers must consider and resolve in order to protect the interests of their
employees, organizations, and communities.” (Lucy A. Arendt 2013-01-03)

“I think the level of writing and presentation is excellent.” (Karen M. Leonard 2013-01-03)

“The book was easy for [my students] to read and understand. It also provided good mini cases…The
exercises and mini cases were very useful. However, the overall readability for students is what I found
impressive and why I chose this book over others in the market.” (Tami Moser 2013-01-03)

“Overall, I found the Crandall, Parnell and Spillan book appropriate in scope (not overly broad and general,
but also not clearly narrow and specific). They focused in on essential information for an introductory book
on crisis management, and the reader should be well informed just by reading this book. The writing style
was straightforward, concise and business-like, with a professional conversational tone. I liked it, and found
it easy to read this book and to stay engaged with the material. I think students will find it interesting,
comprehensible, and appealing to read.” (Marcia J. Kurzynski Lock Haven 2013-01-03)

“This book offers a logical and theoretical framework for crisis management, depicted in a visual model that
is explained with real-world examples. The book expertly blends theory with real-world application in a
manner that simply makes sense. Such an approach is extremely valuable when planning for crises as well as
teaching how to plan for crises...The chapters then have a very real-world approach so the amount of theory
is perfect!” (Dana Moore Gray 2013-01-03)

“Excellent! That's why I have selected it as my text. The incorporation of strategy emphasizes the
importance of crisis planning. It covers most of what I have traditionally emphasized in my courses. I
particularly like its structure, breaking the process into stages and internal and external landscape. The text
also covers the entire process of crisis management from sources and early warning to recovery...It covers
the sequential unfolding of crises and as such, matches the way I teach and consult on CM. Very nicely
done!” (David X. Swenson 2013-01-03)

About the Author

William “Rick” Crandall (PhD, University of Memphis) is professor of Management at the University of
North Carolina at Pembroke. Previously, Dr Crandall taught for eleven years at Concord College, Athens,
where he served on the college’s crisis management team. Dr Crandall’s articles on crisis management have
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appeared in a wide range of journals.

John A. Parnell (PhD, University of Memphis, EdD, Campbell University; MAEd, East Carolina University)
is the William Henry Belk Distinguished Professor of Management at the University of North Carolina at
Pembroke, where he was recipient of the 2005 Adolph Dial Award for Scholarly and Creative Activity.

John E. Spillan (PhD, Warsaw School of Economics) is professor of Business Administration at the
University of North Carolina at Pembroke. His research interests center on crisis management, international
marketing, entrepreneurship, and international business. His articles have appeared in a wide range of
journals.

Users Review

From reader reviews:

Misty Barrientos:

Book is usually written, printed, or outlined for everything. You can learn everything you want by a guide.
Book has a different type. As we know that book is important matter to bring us around the world. Beside
that you can your reading skill was fluently. A e-book Crisis Management: Leading in the New Strategy
Landscape will make you to end up being smarter. You can feel more confidence if you can know about
every little thing. But some of you think that will open or reading a book make you bored. It's not make you
fun. Why they may be thought like that? Have you seeking best book or appropriate book with you?

Michael Trejo:

What do you concentrate on book? It is just for students because they are still students or that for all people
in the world, what best subject for that? Just simply you can be answered for that question above. Every
person has different personality and hobby per other. Don't to be obligated someone or something that they
don't want do that. You must know how great as well as important the book Crisis Management: Leading in
the New Strategy Landscape. All type of book is it possible to see on many options. You can look for the
internet options or other social media.

Jerry Gunnell:

Hey guys, do you really wants to finds a new book to learn? May be the book with the concept Crisis
Management: Leading in the New Strategy Landscape suitable to you? Typically the book was written by
popular writer in this era. The book untitled Crisis Management: Leading in the New Strategy Landscapeis
the main of several books which everyone read now. This kind of book was inspired lots of people in the
world. When you read this reserve you will enter the new way of measuring that you ever know before. The
author explained their idea in the simple way, consequently all of people can easily to understand the core of
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this e-book. This book will give you a lot of information about this world now. So you can see the
represented of the world on this book.

Thomas Moore:

As a university student exactly feel bored to be able to reading. If their teacher asked them to go to the
library as well as to make summary for some publication, they are complained. Just small students that has
reading's spirit or real their leisure activity. They just do what the educator want, like asked to go to the
library. They go to generally there but nothing reading significantly. Any students feel that looking at is not
important, boring and can't see colorful pictures on there. Yeah, it is to be complicated. Book is very
important for you. As we know that on this age, many ways to get whatever you want. Likewise word says,
many ways to reach Chinese's country. So , this Crisis Management: Leading in the New Strategy Landscape
can make you really feel more interested to read.
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