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Evaluation tools are an essential part of improving service and proving the
library's value. This easy-to-understand how-to outlines the use of five of the
most important and popular methods of evaluation: Needs assessments;
Performance Improvements; Benchmarking; Library standards, and Outcome
measures. Each chapter includes step-by-step guidance for defining goals,
staffing the project, developing a timeline, collecting data, analyzing findings,
and sharing results. The five different methods are illustrated with real-world
examples, showing what libraries evaluated and how findings helped change
their organization. Invaluable managerial tools, including checklists, forms,
worksheets, and more - all reproducible from the CD-ROM - help you implement
the methods easily and effectively. Managers in all types of libraries will find this
an informative and practical resource for improving their organization.
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Evaluation tools are an essential part of improving service and proving the library's value. This easy-to-
understand how-to outlines the use of five of the most important and popular methods of evaluation: Needs
assessments; Performance Improvements; Benchmarking; Library standards, and Outcome measures. Each
chapter includes step-by-step guidance for defining goals, staffing the project, developing a timeline,
collecting data, analyzing findings, and sharing results. The five different methods are illustrated with real-
world examples, showing what libraries evaluated and how findings helped change their organization.
Invaluable managerial tools, including checklists, forms, worksheets, and more - all reproducible from the
CD-ROM - help you implement the methods easily and effectively. Managers in all types of libraries will
find this an informative and practical resource for improving their organization.
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Editorial Review

Review
Author Rosalind Farnam Dudden provides a treasure trove of resources for those of us who are looking for
effective methods of evaluation...it proves itself not only useful and logical, but, at points, truly visionary. --
Infotoday, October 2008

An excellent book...Well organized with plenty of references for background and additional
reading...extremely useful. --Journal of the Medical Library Association, July 2008

...written in a clear, easy-to-understand manner...Using Benchmarking is an excellent, easy-to-understand
introduction to a complicated subject. Definitely recommended. --The Australian Library Journal, November
2008

Users Review

From reader reviews:

Michael Brown:

Now a day folks who Living in the era everywhere everything reachable by interact with the internet and the
resources inside it can be true or not call for people to be aware of each details they get. How individuals to
be smart in having any information nowadays? Of course the correct answer is reading a book. Studying a
book can help folks out of this uncertainty Information especially this Using Benchmarking, Needs
Assessment, Quality Improvement, Outcome Measurement, and Library Standards: A How-to-do-it Manual
with CD-ROM (How-to-Do-It ... (Medical Library Association Guides) book as this book offers you rich
facts and knowledge. Of course the knowledge in this book hundred per cent guarantees there is no doubt in
it you probably know this.

Emily Sandlin:

Playing with family in a park, coming to see the coastal world or hanging out with buddies is thing that
usually you have done when you have spare time, after that why you don't try factor that really opposite from
that. 1 activity that make you not sense tired but still relaxing, trilling like on roller coaster you have been
ride on and with addition associated with. Even you love Using Benchmarking, Needs Assessment, Quality
Improvement, Outcome Measurement, and Library Standards: A How-to-do-it Manual with CD-ROM
(How-to-Do-It ... (Medical Library Association Guides), it is possible to enjoy both. It is good combination
right, you still would like to miss it? What kind of hang type is it? Oh occur its mind hangout folks. What?
Still don't obtain it, oh come on its referred to as reading friends.
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Irene Wang:

As a scholar exactly feel bored in order to reading. If their teacher asked them to go to the library in order to
make summary for some e-book, they are complained. Just small students that has reading's soul or real their
hobby. They just do what the professor want, like asked to go to the library. They go to presently there but
nothing reading critically. Any students feel that reading through is not important, boring and also can't see
colorful photos on there. Yeah, it is to become complicated. Book is very important for yourself. As we
know that on this period, many ways to get whatever we really wish for. Likewise word says, many ways to
reach Chinese's country. So , this Using Benchmarking, Needs Assessment, Quality Improvement, Outcome
Measurement, and Library Standards: A How-to-do-it Manual with CD-ROM (How-to-Do-It ... (Medical
Library Association Guides) can make you feel more interested to read.

Eddie McCoy:

Guide is one of source of expertise. We can add our information from it. Not only for students but also native
or citizen need book to know the revise information of year to year. As we know those guides have many
advantages. Beside we all add our knowledge, can also bring us to around the world. With the book Using
Benchmarking, Needs Assessment, Quality Improvement, Outcome Measurement, and Library Standards: A
How-to-do-it Manual with CD-ROM (How-to-Do-It ... (Medical Library Association Guides) we can take
more advantage. Don't that you be creative people? To be creative person must like to read a book. Simply
choose the best book that suitable with your aim. Don't be doubt to change your life by this book Using
Benchmarking, Needs Assessment, Quality Improvement, Outcome Measurement, and Library Standards: A
How-to-do-it Manual with CD-ROM (How-to-Do-It ... (Medical Library Association Guides). You can more
desirable than now.
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